
  
 
ACE Case Study Form  
  
Please note this form is only to be completed if you are interested in providing a Case Study or 
being quoted anonymously by ACE.  If you need advice on any education issue please contact 
our advice line on 0808 800 5793.   You can also access information on our website:  
www.ace-ed.org.uk .  Unfortunately, we are not able to provide advice by letter.  
  
  
Personal Details: 

Name:   Address: 

Daytime Telephone: 

Mobile: 

Email: 

How do you prefer to be contacted? 

Telephone  Email  
  
  
I am interested in providing a Case Study for ACE   
  
I wish to remain anonymous     
  

Relationship to child: 

Age of child: 

  

What issues would you like to talk about? (please tick) 
Bullying     Attendance      

Exclusion    Admissions     

SEN and disability    

Other (please give details): 

  

What difficulties have you and your child faced in relation to their education?  
  

  
  

  



  
  

  
  

  
How long have you had these difficulties and who have you contacted about them (eg. 
school, Local Authority, Tribunal Services, Local Government Ombudsman)? 
  
  
  
  
  
  
  
  
  
  
  
How did you / your child / your family feel when this situation occurred? 
  
  
  
  
  
  
  
  
What contact have you had with ACE? 
  
  
  
  
  
  
  
  
Did the advice you received from ACE help?  If so, how? 
  
  
  
  
  
  
  
  
  
If you hadn’t received ACE’s help, what do you think would have happened to your child? 
  
  
  
  
  
  



  
  
  
  
Please summarise what you think of ACE’s advice (which we might quote if possible): 
  

  
  

  
  

Declaration 
  
I consent to the above information being maintained on a database for use by ACE. 
  
  
Signed _______________________________________ Date  __________________ 
  
Please print out this form and post it to the address below or email it directly to: 
Joanna.westley@ace-ed.org.uk  
 
The Advisory Centre for Education  
1c Aberdeen Studios 
22 Highbury Grove 
London N5 2DQ 
  
 


