
Advice for parents, a voice for parents

Children are our future and we all want them to
be happy and succeed. Sorting out problems 
at school can make the difference between
failure and success. Parents and carers want 
the best for their children but often need 
help in understanding the education system 
and their own and their children’s rights.

This is where ACE comes in. ACE helps all
families by working for improvements to the
education system so that all children are treated
fairly and encouraged to do well. ACE also helps
individual children by giving advice and support
to their parents so that bullying can be stopped,
places can be found in appropriate schools,
special educational needs can be properly
supported, children are not discriminated
against, and behaviour problems are addressed
so that exclusion and its difficult consequences
can be avoided or minimised.

As the leading charity covering state education 
in England and Wales we provide advice by
telephone, through booklets and via the internet 
to parents and carers. We also train advisers 
in local community organisations so they 
can help families in their local communities 
on a face-to-face basis.

We need your support to expand 
the advice service to meet the 
growing demand from desperate 
parents who often find our 
advice lines busy.

Donate online at www.ace-ed.org.uk
“This was a first class

service … The person I spoke
to was very knowledgeable

and knew the answers 
to all my questions.” 

Parent

“ACE made me feel as
though I wasn’t on my own.

I had thought the whole
system was stacked 

against me.” 
Parent

Advisory Centre for Education
Tel: 020 7704 3370 
General advice line (freephone): 0808 800 5793
Exclusions advice line (freephone): 0808 800 0327
Registered charity number 313142 

Make their school days happier!



Help ACE to support all children now!

If you are a UK taxpayer you can increase your donation by 28% by completing 
the Gift Aid Declaration below – and it won’t cost you a penny!

Mr/Mrs/Miss/Ms ……… Forename …………………… Surname …………………………………………
Address ……………………………………………………………………………………………………
………………………………………………………………………….. Post code ………………………
Telephone number ………………………………. Email address ………………………………………….

❑ I wish to donate a one-off gift of £10.00    OR    ❑ My preferred amount is £………….

❑ I enclose my cheque/postal order payable to the Advisory Centre for Education

❑ Please debit my Switch/MasterCard/Visa/Diners Club/American Express/Charity Card (delete as appropriate) 
Card number: __ __ __ __ / __ __ __ __ / __ __ __ __ / __ __ __ __ / __ __ __
Start date __ __ / __ __    Expiry date __ __ / __ __    Issue no (Switch only) __

Signature ……………………………………  Date __ __ / __ __ / __ __ __ __

Regular gift

❑ I wish to make a monthly gift of ❑ £2; ❑ £5; ❑ other: £………….
I would like payments taken from my account on the ______ (date), starting from _____________ (month)

Gift Aid Declaration

❑ Yes, I would like the Advisory Centre for Education to reclaim tax from the Inland Revenue on all donations I make from 
6th April 2000. I understand that I must pay an amount of income tax or capital gains tax at least equal to the amount 
to be reclaimed. I am under no obligation to make any further donations and I can cancel this declaration at any time.

❑ We would like to keep you informed about our important work. Please tick this box if you would prefer not to receive 
information about future activities of the Advisory Centre for Education.

Please return to Advisory Centre for Education, 1C Aberdeen Studios, 22 Highbury Grove, London N5 2DQ

Instructions to your Bank or Building Society to pay by Direct Debit
Please fill in the whole form using a ballpoint pen and send to 
Advisory Centre for Education, 1C Aberdeen Studios,
22 Highbury Grove, London N5 2DQ.

Name and full postal address of your Bank or Building Society

To: The Manager                                    Bank/Building Society

Address                    

Postcode

Name(s) of Account Holder(s)

Bank/Building Society Account Number

Branch Sort Code

This guarantee should be detached and retained by the Payer
The Direct Debit Guarantee

● This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The efficiency and security of the Scheme is 
monitored and protected by your own Bank of Building Society.

● If the amounts to be paid or the payment dates change, ACE will notify you 7 working days in advance of your account being debited or as otherwise agreed
● If an error is made by ACE or your Bank or Building Society, you are guaranteed a full and immediate refund from your branch of the amount paid.
● You can cancel a Direct Debit at any tie by writing to your Bank or Building Society. Please also send a copy of your letter to us.

✂

Originator’s Identification Number: 710091

Reference

For ACE use only
This is not part of the instructions to your Bank/Building Society

Instructions to your Bank/Building Society
Please pay ACE Direct Debit from the account detailed in this instruction subject
to the safeguards assumed by the Direct Debit Guarantee. I understand that this
instruction may remain with ACE and, if so, details may remain with ACE and if so,
the details will be passed electronically to my Bank/Building Society.

Signature(s)

Date

Banks and Building Societies
may not accept Direct Debit
instructions for some types
of account


